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▪ Please turn off your cell phone

▪ If you must leave the session early, please do 
so discreetly

▪ Please avoid side conversation during the 
session



1 Introductions

2 Key Business Issues We Solve

3 Solution Demo – The Travel & Expense Process

4 Data Flow

5 Reporting / Implementation

6 Q&A



 Statements about Ellucian products and services are 

confidential and proprietary to Ellucian. This 

presentation is not a commitment, promise or other 

obligation to deliver any material code or 

functionality, and it should not be relied upon in 

making any purchase decision. Development and 

release of Ellucian products and services may 

change, without prior notice, at Ellucian’s discretion.



1. Get rid of paper!

2. More user friendly processes

3. Mobile capabilities

4. Automate compliance and approval routing

5. Automate credit card processing

6. Automate invoice processing

7. Data exchange/integration with Ellucian ERP
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• The average cost to manually process an expense 

report is $26 / report, some as much as $80+

• The average cost in semi-automated process is $17 / 
report

• The average cost in fully automated process is $7 / 
report

• 19% of institutions expenses are out of compliance

• Automation can reduce T&E spend by 15%

• T&E is the 3rd largest operating cost but easiest to 
control
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Global VAT 
jurisdictions

handled

71
currencies

169
Currencies and 
reimbursed in 

Expenses incurred 
in 

26
languages

Available in 

100
countries

Users in 

6m
expense 
reports 

processed 
per year

1.5 m+
end users

~900
customers, with

4
continents

300
FTE employees across

24
hour 

customer 
support



Eliminate paper processes 

Comply with your travel & expense 
policies

Provide a great traveller 
experience

Achieve greater visibility & control over 
your expenses





•Screens AND Rules are designed to be configured to capture or work 

with additional data:

•Data types:

• Text

• Table Validation

• Date

• Logical

• Numeric

• Required or Optional

• Part of Implementation Configuration

• Included in validation and compliance



METADATA

OLAP
REAL-TIME

DATA 
W’HSE

IMAGE CROP & 
DATA 

EXTRACT

IMAGE STORE
•THUMBNAIL
•OPTIMIZED
•ORIGINAL
•EXTRACT

LUCENE
FULL TEXT

TRANSACTION
DATABASE

INTEGRATION
SERVICES

CUSTOMER 
CONFIGURATIONS

BUSINESS LOGIC

CONFIGURATION TEMPLATES

FIN
SYS

TRAVEL
DATA

CREDIT
CARD EMAIL DEVICES API

JSON

RULES
SERVICES

• COMPLIANCE
• ROUTING
• TAXES
• OTHERS…

CUSTOMER 
CONFIGURATIONS



Taking the Trip! 

(Submitting 

Expenses)
Receipts, card 

transactions, per 

diem, mileage

Review & 

Approve
Approve from 

Email, or in your 

Mobile Application 

– we work the way 

you work

Advanced 

Analytics

Instant spend 

visibility and 

compliance

Request  

Authorization

Integrated Pre 

Approvals and 

Travel Advance 

Requests

Book Travel

TMC, travel 

vendor direct





Traveler completes 

and submits Pre-

Approval for trip in 

eTEM

Appropriate business 

rules are checked in 

eTEM to ensure 

policies are enforced

Requested amount 

compared against 

budget values in 

Ellucian ERP (optional)

Approvals are applied 

as appropriate in 

eTEM

Encumbrance data 

sent to Ellucian ERP 

(optional)

General encumbrance 

is created in Ellucian 

ERP and posted
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** - Optional 
Module









Snap and Send!

• EASY!
• No “App”
• Take a Picture and “share it” to email
• OCR!!



Snap & Send

Forward & Forget

App Direct Upload

Scan or Fax Receipts



Date 11/30/2013

Amount 20.00

Currency USD

Merchant

Expense Taxi

Date 02/27/2013

Amount 25.94

Currency USD

Merchant mixt greens

Expense Meal-Lunch

Date 02/02/2011

Amount 17.45

Currency USD

Merchant Fiddlers Bistro

Expense Meal-Breakfast

Lunch BreakfastTaxi





 Entry from Receipts
(OCR Data, Email Notes, etc.)

 Entry from eTransactions
(Credit Card, Vendor Direct, etc.)

 Direct Entry
(Mileage, Per Diem, Out of Pocket)

 Entry from Trips
(Travel grouped including all 

transactions)
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•Hierarchical  
•Who you work for

•Dollar Related  $$
• Thresholds

• Expense or Pre-Approval Item
• FOAPAL / COA
• And, Combinations!



EMAIL
APPROVALS



EMAIL
APPROVALS



APP  APPROVALS



Traveler snaps pictures 

of receipts/emails 

travel documents

eTEM uses OCR to read 

receipts and creates 

expense items for 

reimbursement

Traveler reviews data, 

makes adjustments 

and completes 

expense report

Appropriate business 

rules are checked to 

ensure policies are 

enforced

Approvals are applied 

as appropriate in eTEM

Export is sent to 

Ellucian ERP

Ellucian ERP creates 

voucher for expense 

and liquidates 

encumbrance

Voucher is paid via 

traveler preference 

(check, ACH, wire) in 

next check run

Payment information is 

batched and sent back 

to eTEM



Taking the Trip! 

(Submitting 

Expenses)
Receipts, card 

transactions, per 

diem, mileage

Review & 

Approve
Approve from 

Email, or in your 

Mobile Application 

– we work the way 

you work

Advanced 

Analytics

Instant spend 

visibility and 

compliance

Request  

Authorization

Integrated Pre 

Approvals and 

Travel Advance 

Requests

Book Travel

TMC, travel 

vendor direct















Report setup view







eLINK/ETHOS eLINK/ETHOS

Travel dataCard 
transactions

Receipt images Mobile entries

• Daily FX 
rates

• Monthly 
Per 
Diem 
rates

Cash
advances

• People
• Object Codes
• FOAPAL / COA
• Cost Centers
• Vendors
• Projects
• Budgets…

ELLUCIAN 
ERP

T&E analysis
and 

reconciliation

Accounts payable
Module

Reimbursements/
payments

Ellucian Travel and Expense Management powered 
by Chrome River

Paid Information

TRANSACTION
CONNECTIONS

FROM ERP

Images

TO ERP











1. Expert Implementation Services
World-class specialists with global best practices 
guidance 

2. Assured Success
Fixed price, full turnkey implementation

3. Dual Environments
Full QA/Testing environment with data at no 
additional charge

4. Highly Acclaimed, Ongoing Customer Service
100% focused on customer and end-user 
satisfaction

5. Simple, All-inclusive Pricing
No “hidden extras,” no last-minute surprises

1

3

2

4

5



Plan

1

Discovery &
Design

Configure Validate Deploy

2 3 4 5

• Send & review 
questionnaire

• Conduct 
Project 
Launch

• Finalize Scope 
and Create 
Project Plan

• Schedule 
Workshops

• Conduct 
Workshops

• Finalize 
Project Plan

• Complete 
configuration 
design

• Obtain design 
sign-off

• UI and rules 
configuration

• Data Feeds

• Exports

• Business rules

• Configuration 
Validation

• UAT

• End to End 
Testing

• Admin 
Training

• Analytics 
Training

• Train the 
trainer

• Go Live

• Transition to 
Support



 Customers LOVE the interface
◦ Gracefully simple and intuitive

◦ Superior configuration flexibility

 Powerful workflow & policy capabilities
◦ Robust Business Rules Engine technology

◦ Highly flexible policy configurations

 Ease of Integration
◦ Ellucian ERP Systems

◦ Travel & card programs, GSA per diems, etc.

 Unparalleled Feature Set
◦ Complete mobile platform, 

◦ Flexible Pre-Authorizations, Snap & Send, and 
more...

1

2

3

4



1. Modern and Flexible System Architecture = Flexibility in your System Design 

Capabilities

2. Data Exchange Options with Ellucian ERP – Supported by both Ellucian and 

Chrome River = Flexibility in your Processes

3. Comprehensive Card Program Integration and Reconciliation – Fully Visibility into 

All of Your Spend

4. Travel Data Integration – No Matter How It’s Booked – Flexibility in your Choice of 

Partners

5. Single Application – Pure Mobility and OCR all in One Application = Simplicity, 

Security, and Value

6. Transparency and Visibility to the process!

7. One time, Fixed fee, implementation cost!



 “Our institution is constantly changing.  Our old expense 
management vendor simply wasn’t able or willing to keep up 
with our required changes and customizations whereas Chrome 
River says “Let’s enhance this process”.  We value a partner in 
expense management that can grow and change with us.”

 “ Our favorite thing about the [Chrome River] system is how easy 
to use and simple it is for our end user community…”

 “I love the fact that it works the same on any mobile device as it 
does my desktop…”

 “Ashley & all the Chrome River folks, the team at Centennial 
College would like to thank you for your hard work and 
dedication, you are in the minority when it comes to the 
attention and care you provide for your customers, we look 
forward to a long and successful partnership…”



"Often the mention of the Finance department invokes images of 

paper pushing, policy enforcement, and procedural constraints 

resulting in process delays. However the recent launch by the 

Finance department of Ellucian Travel & Expense Management 

powered by Chrome River flies in the face of that 

reputation! Ellucian Travel & Expense Management is LOVED by 

our users. Ease of use, upfront policy compliance, elimination of 

paper, and swift approvals are among the numerous efficiencies 

gained and touted by our users. One user said it best 'I just did 

my first report in Travel & Expense Management without any 

training and assistance and it’s stupidly easy!'”.

Joy Abel-Kraft, CPA
Finance System Administrator
Ivy Tech Community College
Office of the President-Finance




