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 Please turn off your cell phone

 If you must leave the session early, please do 
so discreetly

 Please avoid side conversation during the 
session
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 Team of five staff – Executive Director, 
one Senior Programmer and three User 
Liaisons

 Provide support for all Banner products, 
such as Native Banner and Self Service 
Banner – Banner PAWS

 ERP system hosted in the Cloud (AWS)
 Provide support for a large number of 3rd

party applications that connect to Banner 
(Canvas, ConnectOnce, Cayuse, 
Everbridge, etc)
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 Owns/rents twelve buildings, in two 
locations:
◦ One within the campus, one outside of campus

◦ Outside of campus consists of hotels being 
revamped for student Housing

◦ Usually, one campus building is being renovated 
every two to three years

 Occupancy was 2150 during Fall of 2011

 Current occupancy is 2441 (Fall 2017)
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 Paper based application -The only option 
before Fall 2015

 Still widely used during Fall 2015 - print 
a .pdf file, fill in the information, mail the 
paperwork to JSU

 Money order or cashier check would be 
attached with the application, for the 
Housing Application fee

 There was an attempt to use Symplicity
for the Housing applications, but because 
of lack of integration with Banner, the 
project was discontinued
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 The paper application were received at 
the JSU Housing office, and processed 
sequentially:
◦ Check the Student’s Enrollment for the 

incoming term

◦ Manually enter the information in SLARMAP

◦ Enter the Housing Application Fee in 
TSAAREV (Charge and Payment)

◦ Assign the student to the room in SLARASG

◦ The number of students processed on a 
daily basis was small
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 An Online application to be developed for 
JSU Housing requested mid February 2015

 Development began immediately, and the 
application was rolled out in Production at 
the beginning of June 2015

 The Housing application consists of an SSB 
online application, data saved for INB 
processing, and Workflow notification for 
the JSU Housing office and the student

 Once in Production, it was used for housing 
applications every Fall, Spring and Summer 
terms
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 Allow Online application for a given term, 
which is controlled by Start and  End date

 Check the student’s Enrollment 
◦ Allow only enrolled students

 Check the the student’s Housing status:
◦ Returner – does not pay Application fee 

◦ Non-returner: First Time Freshman, Readmit 
and Transfer - pays Application fee 

 Allow access to the application based on 
the student classification 
◦ FTF, Transfers, Readmits, Graduate students
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 Check the current age of the applicant: 
◦ Underage and over 18

 Allow the students to read the JSU Housing 
‘Terms and Conditions’ (T&C), which is a 
legally binding, versioned document 
maintained by JSU Housing. Link embedded in 
the Online application
◦ The Students over 18 years old are allowed to 

‘Submit’, or sign, the T&C

◦ For the Underage applicants, and email will be sent to 
their parent to ‘sign’ the T&C
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 Allow the students to select the 
following:
◦ Building options (can pick up to three)

◦ Classification 

◦ Special health needs/room accommodations

◦ Academic College option

◦ Preferred roommate

◦ Honors College option

◦ Pre-Med option

1
0



 Allow students to pay the Housing 
application fee in three different ways:
◦ Online, through TouchNet
◦ In person at the Business Office
◦ By sending a Cashier Check or Money order, to 

be processed by the Business Office

 The application data will be stored in the 
SLBRMAP table, to allow JSU Housing 
further processing –> room assignment

 Once the student pays the application fee, 
a Workflow notification will be sent to JSU 
Housing and to the student
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 Maintained by JSU. Legally binding 
document. 

13



14



15



16



17



18



19



20



21



 With an FTF, underage student



 Questions

 Contact:


